
Following-night delivery

We collect your goods in Switzerland and abroad, 
or you deliver them to our logistics centers. Delivery 
is made throughout Switzerland and the Princi-
pality of Liechtenstein by 6 a.m. on the following 
day or as agreed. We take care of all customs 
clearance for you.

Returns

On request, we will also take returns with us on 
delivery or collect them in the early evening from 
over 220 hospitals.

Delivery point and key management

Delivery is made to an agreed delivery point. This 
can be the pre-op area, the operating theatre 
door or handed in at the reception. We already 
manage delivery points, anonymized keys and 
badges for over 220 hospitals in Switzerland. You 
can manage delivery points online.

Consignment data

You send us your consignment data electronically 
via Swiss-Express Web or EDI interface by 9 p.m. 
Shipping labels can also be printed out for each of 
your consignments via Swiss-Express Web. In addi-
tion, daily reports are made available to you, so that 
you can be sure of our high quality and reliability.

All consignments are scanned when they are 
accepted, when they arrive in the logistics center, 
when they are loaded, upon delivery, as well as 
upon return delivery.
The delivery point is also recorded. You can view 
all these events in Swiss-Express Web, so you 
know where your consignments are at all times.

Carbon-offset delivery with “pro clima”

Good for the climate, good for your image:
“Innight” consignments are carbon offset. This 
helps both the environment and your company.  

Consignments of dangerous goods

Consignments of dangerous goods up to 1,000 
ADR points can be sent via the Innight channel.

You can send the following with  
Swiss-Express “Innight”:

	– Goods that are not subject to relevant regula-
tions governing the transportation of danger-
ous goods. Exception: Goods in accordance 
with the “LQ” or limited quantity exemption

	– Goods with a maximum length of 250 cm and 
a maximum girth (longest side and circumfer-
ence) of 400 cm

	– Goods that are packaged securely for trans-
portation and the nature of which does not 
constitute a threat to the environment or to 
the health and safety of Swiss Post Cargo 
employees

Do you rely on medical products or devices being available in the morning 
before the working day begins? Swiss-Express “Innight” provides you with  
overnight logistics tailored to your needs. We collect your consignments in  
Switzerland and abroad at the agreed time in the late afternoon or evening  
and deliver them, for example, to the hospital reception or the operating room 
door. We ensure that your consignments are right where you need them.

Swiss Post Cargo

Swiss-Express Innight Medica 



Contact
We can provide comprehensive advice on all 
aspects of overnight logistics and address your  
specific requirements. We look forward to 
hearing from you. 

Swiss Post Cargo CH Ltd
Lagerstrasse 12  
5606 Dintikon 

Tel. +41 58 341 48 00
www.swisspost-cargo.com/ch-en/
help-and-contact

What’s included in the service
	– Customized solutions for a variety of sectors
	– Online consignment tracking
	– Proactive customer service

Additional services
	– Fast, straightforward returns
	– Import and export customs clearance
	– The maximum permissible load may vary 
depending on the type and nature of the 
consignment, and is agreed upon on a case-
by-case basis

	– Carbon-offset delivery with “pro clima”

“Innight” Medica – for suppliers

Your products or technical devices need to arrive 
punctually and within a short space of time at the 
hospital or physician’s practice. You also need your 
operating equipment back just as quickly.
To keep your stocks low, you need collection or 
delivery on a regular basis. We bring your con-
signments to the pre-op area or the operating the-
atre door at the right time in accordance with your 
internal provisions. We pick them up from there 
accordingly.
Consignments and returns are handled in a stand-
ardized manner that is easy for both you and the 
recipient. We collect your consignments between 
4 p.m. and 8 p.m. from over 220 hospitals in  
Switzerland.

The advantages for you

	– Quick turnaround times for your equipment
	– Delivery at the right time straight to the place of 
use

	– Easy, standardized handling of consignments 
and returns

	– Continuous track and trace
	– Carbon-offset delivery with “pro clima” – good 
for the climate, good for your image.

	–

“Innight” Medica – for hospitals

The required instruments, implants or technical 
devices are available to you at the right time. This 
extends the time window available to you for your 
operations and makes it easier for you to comply 
with the sterilization requirements.

The advantages for you

	– Quick turnaround times for your equipment
	– Delivery at the right time straight to the place of 
use

	– Focus on your core competencies
	– Reduced stock levels and less tied-up capital
	– Carbon-offset delivery with “pro clima” – good 
for the climate, good for your image.

Collection/delivery  
(Monday to Friday)

	– Transfer of consignment data via  
Swiss-Express Web or EDI interface

	– Collection in Switzerland and abroad  
during the late afternoon or evening

	– Delivery to our logistics centers  
in Niederbipp 

Delivery (Tuesday to Saturday)
Throughout Switzerland and the Principality  
of Liechtenstein on the same night or  
individually according to the recipient

Swiss-Express “Innight” Medica

Swiss Post Cargo CH Ltd
Lagerstrasse 12
5606 Dintikon 20
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