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Domestic letters

A Mail and B Mail individual items
	– Amendment to list prices across all format levels; some price reductions.
	– Amendment to the product structure for the standard format: now 1–50 g (previously 1–100 g), from 51 g now midi format level 
(51–500 g).

	– Prices up to B5 format 1–50 g now without VAT (see factsheet “Cancellation of voluntary VAT opt-in”).
	– The format surcharge (thickness 20–50 mm, CHF 2.00 incl. VAT) on the standard and midi basic price will be discontinued and 
replaced by the “volume letter” product.

Service Format / weight Previous price  New price

A Mail Standard letter 1–50 g (previously 1–100 g),  
up to B5 format, up to 2 cm thick

1.20 1.40

Midi letter 51–500 g (previously 101–500 g),  
up to B5 format, up to 2 cm thick

1.70 1.70

Large letter 1–1,000 g, up to B4 format,  
up to 2 cm thick

2.50 2.75

B Mail individual item Standard letter 1–50 g (previously 1–100 g),  
up to B5 format, up to 2 cm thick

1.00 1.10

Midi letter 51–500 g (previously 101–500 g),  
up to B5 format, up to 2 cm thick

1.40 1.35

Large letter 1–1000 g,
up to B4 format, up to 2 cm thick

2.00 2.25

Prices in CHF, incl. VAT, B5 format 1–50 g without VAT

Format surcharge: new volume letters
	– The format surcharge for standard and midi letters over 20 mm and up to 50 mm thick for A Mail, B Mail individual items and A 
Mail Plus will be replaced by the new “Volume letter” product. 

	– The new “Volume letter” product has a barcode that enables electronic consignment tracking (similar to A Mail Plus).
	– You can find more information in the “Volume letter” factsheet.

Service Format / weight Previous price  New price

Format surcharge Over 2 cm and up to 5 cm thick, up to B5 
format, 1–500 g

Consignment price for 
A Mail, B Mail individual 
item or A Mail Plus up to 
B5 format + 2.00

New “Volume letter”  
product

New: volume letter Over 2 cm and up to 5 cm thick, up to B5 
format, 1–500 g

— 5.20*

Prices in CHF, incl. VAT
* Ready-to-send consignments that are already franked and have a barcode will be granted a price reduction of CHF 1.00 (e.g. WebStamp).

Registered
	– Amendment to list price.
	– For the Registered mail B5 format, a thickness of up to 2 cm will now apply (previously 5 cm).
	– Registered items that are thicker than 2 cm must now be sent as a volume letter (without signature) or as a parcel (with signature).

Service Format / weight Previous price  New price

Registered Up to B5 format, 1–500 g, up to 2 cm thick  
 (previously up to 5 cm)

6.80* 7.00*

Up to B4 format, 1–1,000 g, up to 2 cm thick 6.80* 7.00*

Prices in CHF, incl. VAT
* Ready-to-send consignments that are already franked and have a barcode will be granted a price reduction of CHF 1.00 (e.g. Registered Prepaid and 

WebStamp).

http://www.swisspost.ch/vat-opt-in-factsheet
http://www.swisspost.ch/volume-letter-factsheet
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A Mail Plus
	– Amendment to list prices. 
	– The format surcharge (thickness 20–50 mm, CHF 2.00 incl. VAT) on the B5 basic price will be discontinued and replaced by the 
“Volume letter” product.

Service Format / weight Previous price  New price

A Mail Plus Up to B5 format, 1–500 g, up to 2 cm thick 3.90* 4.10*

Up to B4 format, 1–1,000 g, up to 2 cm thick 5.70* 5.90*

Prices in CHF, incl. VAT
* Ready-to-send consignments that are already franked and have a barcode will be granted a price reduction of CHF 1.00 (e.g. WebStamp).

Unaddressed items

PromoPost Next days (previously: PromoPost Next day)
	– Delivery will now take place from Tuesday to Friday on the two working days following the day of posting (excluding Monday), 
instead of on the following day from Monday to Friday, as was previously the case. 

	– The consignments are delivered to all private letter boxes via domicile delivery. P.O. Boxes will no longer be served.
	– The product can now be used only for official consignments and no longer for commercial consignments. 
	– The list prices will remain unchanged.

PromoPost Next days valid from 1 January 2029
Amendment to basic prices for consignments weighing up to 25 g for A, B and C locations.

Previous price New price

Product A locations B locations C locations A locations B locations C locations

PromoPost Next days 	 0.3800 	 0.3900 	 0.4000 	 0.3875 	 0.3975 	 0.4075

Prices per consignment weighing up to 25 g in CHF, excl. VAT.
The surcharge of 2 centimes per additional 25 g or parts thereof will remain unchanged.

Domestic parcels

Delivery instructions
Price reduction for the delivery instruction “Register collection by telephone” with pick@home from CHF 5.40 to CHF 3.25.

Delivery instruction Previous price New price

Register collection by telephone 5.40 3.25

Prices in CHF, incl. VAT

Discontinued: SameDay
The SameDay service will be discontinued for private customers due to low demand.
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International documents
Unless otherwise stated, all services for international consignments are exempt from VAT.

International documents – “Individual item”
	– Amendment to list prices across various format levels.
	– Amendment to large format: now up to 1,000 g (previously up to 500 g) and up to 30 mm (previously up to 20 mm).
	– Discontinuation of maxi letter format (decision by the Universal Postal Union); document consignments over 1 kg can be sent as 
small goods consignments up to 2 kg.

Zone 1 / Europe Zone 2 / other countries

Documents Weight Previous price New price Previous price New price

Standard letter
Up to B5 (250 × 176 mm),
up to 5 mm thick

	 1–20 g 	 1.90 	 2.00 	 2.50 	 2.60

	 21–50 g 	 3.10 	 3.20 	 4.20 	 4.30

	 51–100 g 	 4.30 	 4.50 	 5.50 	 5.70

Large letter
Up to B4 (353 × 250 mm),
up to 30 mm thick 
(previously up to 20 mm)

	 1–100 g 	 4.30 	 4.50 	 6.00 	 6.20

	 101–250 g 	 7.50 	 8.00 	 9.50 	 10.00

	 251–500 g 	 12.00 	 12.50 	 16.00 	 16.50

	501–1000 g Maxi letter service 	 19.00 Maxi letter service 	 28.00

Maxi letter
Length + width + height = 
max. 90 cm, no dimension 
to exceed 60 cm

	 1–500 g 	 13.00 now see Small 
goods International 
“individual item” at 
www.swisspost.ch/
small-goods- 
international

	 17.00 now see Small 
goods International 
“individual item” at 
www.swisspost.ch/
small-goods- 
international

	501–1000 g 	 19.00 	 28.00

	1001–2000 g 	 26.00 	 35.00

Prices in CHF

Discontinued: exchange of international reply coupons
It will no longer be possible to exchange international reply coupons. 

Reply coupon Previous price New price

“Europe” consignment exchange value 1.90 No service

“Other countries” consignment exchange value 2.50 No service

Prices in CHF

http://www.swisspost.ch/small-goods-international
http://www.swisspost.ch/small-goods-international
http://www.swisspost.ch/small-goods-international
http://www.swisspost.ch/small-goods-international
http://www.swisspost.ch/small-goods-international
http://www.swisspost.ch/small-goods-international


Post CH Ltd 
Wankdorfallee 4
3030 Bern

Swiss Post Contact Center 
+41 848 888 88820
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